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president’s note
Have you visited us lately? Thanks to voters in our area, all of our campuses are undergoing enhancements
designed to modernize our facilities and provide students with quality experiences for many years to
come. Keyless access has already been installed at each campus providing an additional level of security
for students and employees. The industrial training lab is nearly complete at the Spirit Lake Campus
ready to accommodate our ever popular electrical apprenticeship programming that has already started.
The Emmetsburg Student Services addition is also getting ready to open and the campus appearance,
inside and out, has really changed. And speaking of a new look, the Spencer Campus roof and exterior
remodeling is also about complete providing Gateway North with a fresh update and dry interior! We broke
ground this summer for the business addition at Algona, ready to provide expanded business classes
as well as the Tietz Entrepreneurial Center. And finally, construction has begun on the Performing Arts
addition at the Estherville Campus which is scheduled to open spring/summer 2019!
Having the right facilities allow us to develop our programs that provide recession proof careers for our
students. After one or two years of education, students can be prepared for a career field in a variety of
areas which helps keep college affordable for all. In addition, if students want a four year degree, starting
at Iowa Lakes and earning an Associate in Arts transfer degree is a smart financial move.
At Iowa Lakes, we are gearing up for another sensational start to the semester following the award
winning events we all enjoyed this past year. In the fall of 2016 we were awarded the Title III Strengthening
Institutions grant which will supply Iowa Lakes with nearly $1.7 million over a five year period to strengthen
technology development and usage in the classrooms. In May, we were notified we were awarded the
highly competitive Upward Bound Grant which will allow Iowa Lakes to provide educational enhancement
services to area K-12 students including a residential summer program for the next five years. And…
in July we were the recipients of the prestigious Green Ribbon Schools Award from the United States
Department of Education based on our commitment to the environment through resource efficiency
and sustainability education efforts. Iowa Lakes incorporates sustainability education into numerous
college programs, designs learning centers for maximum resource efficiency, and enhances each college
campus with updated products that reduce environmental impact and improve health.

Valerie Newhouse, President
Iowa Lakes Community College

The best is yet to come!

from the executive director
Summer. Swimming. Boating. Hot dogs and ballgames. Coffee on the patio. Relax and rejuvenate.
As August approaches, whether you have school age children or not, when the school supplies are
moved to the middle aisle in retail stores, the mood transitions to one of anticipation.
Growing up on a farm, I didn’t see classmates every day, so I looked forward to the first day back
to school. It’s with that same level of heightened anticipation, I eagerly await excited faces of our
college students as they move into dorm housing and learn more about the communities they’ll live
in for the next nine to 18 months.
Throughout the college district we have companies downsizing and expanding. Career coaches are
available to assist individuals update resumes and practice interviewing. These services are free to
the public. Classes at each of the campuses are scheduled. To assist with planning, we ask you to
register in advance. There are funds available to pay for non-credit training programs for individuals
who meet income guidelines. Those training programs vary in length, from one week to several
months, depending on your career interest.
You asked for it and we worked to deliver. UAV (drone) classes will be piloted in September!
As the seasons change, one thing you can rely on – Iowa Lakes’ commitment to our communities.
We are here to serve you!
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Jolene Rogers, Executive Director
Community & Business Relations
Laker Class of 2000
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26-year-old captain and graduate
of the Iowa Lakes Aviation/Airport
Management program, Reid Knorr, sits
in the left seat of an 80-passenger
Brazilian Embraer 175.
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DIGITAL PHOTOGRAPHY 1 & 2

1

Learn the basics of the
features of your camera.

Tuedays, Sept 12 & 19 • 6- 8pm
Spirit Lake • 800 - 21st Street
Course #610 • Cost $49

Covering composition, light
and getting creative.

Tuedays, Sept 26 & Oct 3 • 6- 8pm
Spirit Lake • 800 - 21st Street
Course #611 • Cost $49

2

For more information or to register, call 800-252-5664 or visit: www.iowalakes.edu/ce
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Focus on
TECHNOLOGY
I

t’s not just the Iowa Lakes
Community College students who
will be learning this year. Dr. Jennifer
Petersen, educational technologist,
will assist college instructors and
professors as they explore additional
ways to infuse more instructional
technology into the classroom and
enhance learning opportunities for
college students.

Nursing Simulation Lab

eager to master new technology and
ways of connecting the content for
students.
Also benefiting from the project are
the nursing & agriculture programs
during this first, pilot year. A new
simulation lab is nearly complete
for nursing and equipment will
be purchased for the agriculture
programs. As a result of grant activities,
instructional technology
in all classrooms will be
positively affected.
Brooke Johnson,
project coordinator,
has shown tremendous
leadership as the first
year nears completion.
Accomplishments
include: hiring staff,
equipping two
instructional technology
training rooms,
scheduling classes,
distributing a faculty engagement
survey and creating an Infusion
Committee.
Continue to watch the project
progress at the Iowa Lakes website and
Facebook page.

Dr. Jen Petersen

Brooke Johnson

Educational Technology Training Room

Iowa Lakes faculty pride themselves
on preparing students for the jobs of
tomorrow. With the infusion of capital,
from a U.S. Department of Education
Title III Strengthening Institutions Grant,
the instructors are the students.
Providing faculty with Microsoft
Surface tablets and plugging into
CANVAS, the online learning platform
used by the Iowa Community College
Online Consortium, instructors are
4
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New gear hits Iowa Lakes campus stores
Emmetsburg store gets new location

C

ampus stores are easy to love, with
the smell of new books wafting
through the store, the promise of
stylish new apparel and the smiles
of the sales staff waiting to help
customers find whatever they need.
Now might be a good time to indulge
that love, because new products
are coming to all the Iowa Lakes
Community College stores — and one
of the stores is getting a brand new
location, too.
Doug Sutton, Coordinator, offered up
an inside look at what’s new and what’s
hot at Iowa Lakes campus stores.
“We recently brought in a new
stocking cap which sold out in a couple
of weeks,” Sutton said. “Other items,
such as our Camelback water bottles
or the traditional basic college T-shirt
are always in demand and sell very well.
Our new ‘Laker Mom’ and ‘Laker Dad’
T-shirts are, of course, very popular
with parents.”
Popular items tend to sell based on
the seasons and the trends, he
explained, but some gear sells all year
long.
“The Iowa Lakes campus stores offer
the standard fare you will find at any
college or university store,” said
Sutton. “We have your standard college

T-shirts and sweatshirts as well as
several items featuring the new Iowa
Lakes mascot, Captain Jack, such as our
new frosted pint glass.
“We are also constantly bringing in
new Nike merchandise, such as the
newly released line of golf polos.”
The bookstore at the
Emmetsburg campus
is relocating by the new
Student Services office.
Having the bookstore near
the entrance of the campus
could potentially bring in more
sales for students and parents,
Sutton said.
“We are very excited about the
new Emmetsburg store location,”
he said. “The new location will
be at the front entrance of the
Emmetsburg campus so we
will be more visible and easily
accessed by everyone.”
The new store will also feature more
space, allowing for more merchandise
offerings, Sutton said, adding, “I am
looking forward to the possibilities the
new store will provide us.”
Shop online to purchase apparel and
other non-clothing items at www.
iowalakescampusstore.com. Students
can also use this website to purchase

textbooks for on-campus courses.
Multiple shipping options are
available, and orders can be shipped
out very quickly, sometimes even the
same day orders are placed.

JOIN THE ASSOCIATION!
Keep in touch with your Iowa Lakes friends by joining the Alumni & Friends
Association. Your annual membership gift supports the Alumni & Friends
Scholarships, outreach programs, and the Jim Hall Outstanding Alumni Award
presentation.
Membership benefits include a 15% discount coupon redeemable at any of the three
campus stores – Estherville, Emmetsburg or Spencer; and your name displayed on
campus.
You may mail your membership gift to:
Iowa Lakes Alumni & Friends Association
19 South 7th St
Estherville, Iowa 51334

“Our new ‘Laker Mom’ and
‘Laker Dad’ T-shirts are, of
course, very popular with
parents.” Doug Sutton, Iowa
Lakes Community College
campus stores coordinator

GIVING LEVELS:
Admiral - $250+
Captain - $100-$249
First Mate - $50-$99
Sailor - $25 - $49
Deckhand - $10 - $24

Or give us a call at 712-362-0491 or email
us at alumni@iowalakes.edu
to find out more information on joining
the Alumni & Friends Association

launch your career @ Iowa Lakes!
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HOT, but not NEW technology

UAV
Unmanned Air Vehicle

I

owa Lakes Aviation Program
Coordinator, Ron Duer, has
collaborated with Jeff Krage, UAV
enthusiast, to develop curriculum
which will assist individuals who are
interested in preparing for the FAA
licensure exam.
Currently, there’s an online prep
course available which was developed
by the same company that provides
practice testing for the aviation
students. Continuing education and
library staff have had numerous calls
of those interested in enrolling in a face
to face class to expand discussion and
have a better understanding of fight
terminology and rules governing the
use of UAVs.

There will be two offerings: (1) a
general prep course and (2) focused
understanding and application course.
Enthusiasts are encouraged to start
with the prep course and then choose
their focus.
Areas of emphasis are separate
classes in (1) agriculture, (2) search
and rescue, (3) construction, (4) blade
inspection for wind energy techs and (5)
hobbyists.
Licensure tests can be taken at the
Iowa Lakes Community College
Estherville or Emmetsburg campus
libraries. Please call to schedule an
appointment.
To register for these courses, go to:
www.iowalakes.edu/ce.

EXCITEMENT
IS
BUILDING!
IOWA LAKES COMMUNITY COLLEGE

PERFORMING ARTS
CENTER

June 14th ground breaking for a 504
seat auditorium has begun! Reserve
“your” seat for $500 per chair. Donor
will have their name (or logo) laser
printed on a plaque, which will be
affixed to the arm of a chair.

6
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Those interested in “purchasing”
seats, please contact the Iowa Lakes
Foundation Office, Tony Condon:
(712)362-0491.

Call 800-252-5664 or visit www.iowalakes.edu/launch

ona HIGHNOTE

Extra- and cross-curricular activities enhance both students' musicianship and citizenship

A

music program that brings in
world-renowned musicians
for educational camps and clinics,
presents successful performances
year-round and has numerous
students on academic and merit-based
scholarships is a success on its own.
But one that also provides students
with community service volunteer
opportunities, cultural learning trips,
and youth outreach activities?
That’s what makes the music
program at Iowa Lakes truly an
interdisciplinary educational
experience.
The Iowa Lakes Music Department
offers musicians of all skill levels
opportunities to learn and perform
— from theory, music history and
appreciation courses to individual
lessons and the more than 10
performance groups; monthly coffee
houses to biannual musical theater
productions; and annual special
performances such as Veterans Day
ceremonies and the Christmastime
Madrigal Feaste.
The department also hosts numerous
contests, festivals and clinics for area
high schools, which provide college
students in the program with behindthe-scenes experience in areas
like lighting, sound and music event
management. In addition, students
take an annual trip to learn about music
history and culture.
Another highlight event by the
instrumental music program and
Professor Carol Ayres Stueven is the
annual Reggie Schive Jazz Camp. The
camp is the longest-running jazz
and big band music education camp
in the country, and brings campers
as young as seventh grade through
adults to campus for an immersive and

in-depth study with world-renowned
professional jazz musicians.
Yet to Ayres Stueven and Brett
Fuelberth, Iowa Lakes vocal music/
choir professor, it isn’t enough for their
programs to only offer exceptional
musical education.
“In both our music programs and
extracurricular actives like the
jazz camp, we strive to provide
opportunities that are beyond just
playing or singing,” Ayres Stueven
said. “Students leave our campus
having gained both musical and social
confidence.”
Every year, students are presented
with numerous opportunities to help
the local communities and beyond.
Many times these service projects
are quickly organized in response to
unfortunate events — such as when a
group gathered supplies and helped
with storm cleanup following a tornado
in central Iowa.
“Our students are always willing to go
above and beyond to help wherever
help is needed,” Fuelberth said.
The students who choose Iowa Lakes,
whether they major in music or not,
agree the department offers more than
just music.
“There’s never a dull moment,” said
sophomore Lincoln Larsen. “I’m a
student assistant in the department
so in addition to playing in various
ensembles,
I help with
whatever is
needed. I also
got to lead
an activity for area elementary
students.”
“As long as we have students
here wanting to learn and willing to
expand their horizons, I’ll show up

launch your career @ Iowa Lakes!

every day and teach them
everything I can,” said
Ayres Stueven, “whether
that is music theory, volunteering for
a youth outreach event, or cleaning up
after a storm — our goal is to turn out
well-rounded individuals and I think
we’ve been pretty successful!”
Perhaps one explanation for the
willingness and desire of the students
to participate in so much more than just
music is the connection between playing
an instrument and brain function.
According to the TEDEd lesson “How
playing an instrument benefits our
brain” by Anita Collins, playing a musical
instrument engages nearly every area of
the brain at once.
Much like a physical workout
strengthens the body and stamina,
practicing music strengthens brain
function — allowing the person to apply
that strength to other activities.
Studies show that playing music
increases volume and activity in the
brain, allowing information to travel
across the brain faster and through more
diverse routes. This allows the person
to solve problems
more effectively
and creatively in
both academic and
social situations.

For a complete list of classes, visit www.iowalakes.edu/launch
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content
queen
MEET THE INSTRUCTOR

Lexicon CEO helps businesses through
content marketing workshops

C

atherine Staub, CEO of Lexicon
Content Marketing, has a passion
for sharing her clients’ stories in an
authentic and engaging way. That is
one of the reasons she created Lexicon
Content Marketing 14 years ago.
Tell your stories in a way that
engages audiences and resonates .
Provide the information they want or
need.
Staub said this is crucial so
customers can start to trust the
source, and begin to rely on that
business or brand for more than just
products and services.
“We might work on branding, creating
a logo or website from scratch, or even
helping with brochures,” Staub said.
“Step one is always working to create
awareness with target audiences.
People may not even know what a
business actually does.”
That’s where content marketing
becomes crucial, and why Staub
realized she needed to create Lexicon.
Lexicon is a full-service agency that
helps guide content choices,
including newsletters, social media,
photography, magazines, websites,

white papers, books, web articles and
blog posts.
Those efforts help businesses build
brand awareness, strengthen brand
loyalty and generate sales.
Staub, who is enthusiastic about
educating the area about the benefits
of content marketing, leads workshops
for business owners, which is how
Iowa Lakes Community College staff
discovered her.
“Iowa Lakes [staff] found the
workshop very beneficial, and knew it
was something they wanted to bring to
the area,” Staub said.
Her seminars show business owners
how to put content marketing to work
for their businesses.
A recent workshop had attendees
from area business owners.
“I wanted them to leave the class
with an initial plan for identifying their
key audience as well as some key
concerns, and how they can address
them so that it makes sense for their
business,” Staub said.
Attendees may discover something
new to add to their marketing
toolboxes and help them understand

Catherine Staub, CEO of Lexicon
Content Marketing in Des Moines

the importance to employ different
strategies and tactics.
“I feel really positive being able to
bring something new to folks,” Staub
said.
She plans to continue teaching
others about the benefits of this type
of marketing and loves how every day
at work is different, because she is
telling stories in a variety of ways for a
variety of purposes.
“We are in the business of helping
businesses achieve their goals,” Staub
added.

For more information on continuing education opportunities
with Iowa Lakes, visit www.iowalakes.edu/launch
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EVERYONE
NEEDS A

illiam
Hand’s
story is complicated
with many twists, turns,
failures and successes.
These days, he’s a nontraditional aged student
enrolled in the Automotive
Technology Program at Iowa
Lakes Community College. The path
he took to get there wasn’t the usual
one.
Hand was born in Tennessee, but lived in
Wisconsin, Illinois, and Arizona before
ending up in Estherville. A jack-ofall-trades, he has worked in a food
plant, made seats for automobiles, did
landscaping, was a roofer and worked
construction.
But Hand is also non-traditional because
he enrolled in the college program after
receiving his High School Equivalency
Diploma (HSED).
Being short by only one credit, he
dropped out of high school his senior year.
He didn’t like school, he found math
frustrating, and it didn’t seem to him that
his teachers cared all that much about
his education anyway. He began skipping
school.
As a result of those choices, he
encountered roadblocks along the way
as an adult. Employment opportunities
often required a high school or equivalency
diploma and going to college would require
one as well.
“This whole time, a thought was in the
back of mind … I wanted to get my
equivalency diploma, but I thought I’d fail,”
Hand said.
While taking a class at the IowaWORKS
Office in Spencer, Hand found out about
the Adult Education & Literacy Program
at Iowa Lakes Community College— a
program that would allow him to work
toward receiving his equivalency diploma.
High school equivalency classes are
offered at all five Iowa Lakes campuses,

HAND
so Hand could take advantage of this
opportunity in his hometown of Estherville.
So, he took the first and most vital step:
he walked into the Estherville Campus
Success Center and asked what he needed
to do to earn his HSED.
What he liked most about the program
was the “ease of access, how readily
available and easy it was to begin the
process and accomplish the goal.”

The program has multiple avenues for
taking classes. Hand chose to attend a
week-long Boot Camp, meant for high
school-level adult learners and focusing
only on building writing and math skills.
Hand liked that is was a shorter class that
focused only on the skills he needed to
improve and he also liked the intensity of it.
To supplement this class, Hand also
utilized the online tutorial site, Khan

launch your career @ Iowa Lakes!

ALONG THE
WAY

Academy.
With the help of
Instructor Heather
Harmon, online tutoring
and the Estherville
Campus Success Center,
he completed all required
testing to meet and earn his
HSED in two short months.
Immediately afterward, he
enrolled in the Automotive
Technology Program. Now he’s in his
second year of classes, on target to
graduate May 2018.
William credits the AEL program with
advancing him intellectually and helping
to build his confidence enough to enroll in
college and move to the next level.
“William is a hardworking, committed
and dedicated student and his positive
attitude is contagious. He had a goal of
earning his equivalency diploma by the
time he was 50 and he did just that! It was
an honor teaching William,” said Harmon,
Adult Education & Literacy instructor.
Hand’s future plans include getting
closer to family by moving to Lake of
the Ozarks, Mo., and opening his own
automobile repair shop. He is married to
his wife Karin, and has one adult son, Mark,
who lives in Wisconsin.
When asked what advice he has for
other people who don’t have their
equivalency diplomas, Hand said,
“Don’t hesitate, get it done. We owe
it to ourselves to be able to take the
opportunities that are given to us and
make the most of it. I know it’s cliché, but if
I can do it, anybody can do it.”
William Hand has a story, one not so
different from many other people. The
difference is, he did something about it.
To learn more about the Adult Education
& Literacy Program, contact Lisa
Washington, Adult Education & Literacy
coordinator, at lwashington@iowalakes.
edu or 712 852-5257.

For a complete list of classes, visit www.iowalakes.edu/launch
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A GLIMPSE INTO THE FUTURE
Students Experience Work-Based Learning

M

aking connections — between
ideas, people or experiences — is
a major focus for just about everyone in
education.
It’s also a major part of Iowa Lakes
Community College’s Work-Based
Learning program, and Molly Hamilton,
intermediary connections coordinator,
has facilitated more than 6,000
connections for career experiences just

in the past year.
“This is more than double from the
previous year within our five-county
area,” said Hamilton, who’s excited
about the program’s exponential
growth.
Work-Based Learning, previously
known as Intermediary Connections,
began in fall 2014, made possible
through the Intermediary Network
Grant.
The program aims to connect area
high school students with local
businesses to educate students about
career opportunities.
“I’ve been lucky enough to be with this
program since its inception,” Hamilton
said. “This is such an important addition
to Iowa Lakes because it helps build the
bridge between high school and college
options, no matter what career kids
10
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want to pursue.”
Work-Based Learning teaches kids
about the cost of college, and life after
college, “to help them see the larger
picture,” Hamilton explained.
Hamilton and her team coordinate job
shadowing, class speakers, job site
tours, internships and other career
events. They are especially active
during January term and May term,
when Iowa Lakes offers
an Introduction to
Entrepreneurship class
and the Sustainable Energy
Resources & Technologies
experience.
“Our SERT program is in
the sustainable energy
renewable technologies
with careers focused in
that industry,” Hamilton
said. “Students are able
to experience handson activities in electrical
technology, wind energy,
engineering technology and
water quality, as well as see
what a typical day would be like
in that career.”
Hamilton believes reaching
out to high school students
about their education is
important because many times
kids graduate and have no idea
what they want to do, and every
time they change their mind
while in college, it costs more
time and money.
Other engaging events WorkBased Learning provides are
Aviation Day and Game of Life.
Aviation Day offers students a
whole day to do flight
simulations, take a ride in
a plane and participate in a
discussion panel with pilots

from different flight industries, ranging
from cropdusting to flying medical
evacuation helicopters.
In the Game of Life, students are given
various randomized, potentially lifechanging scenarios that could really
happen and have to choose how to
proceed.
“We invite all the schools in our fivecounty area to attend at least one of
these events. It’s a great experience for
students to connect the dots between
the cost of their career interest, salary
when they’re done and figuring out how
to live within their income with student
debt and bills as an adult,” Hamilton
said.
“We always hope to continue to grow
this program and develop more
opportunities for students’ career
exploration,” Hamilton said.
If your business would like to be
involved in the Work-Based Learning
program, call Iowa Lakes at 712-3626838.

Call 800-252-5664 or visit www.iowalakes.edu/launch
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ENTREPRENEUR
for a

Classroom lessons teach life skills

W

hat do you get when you combine
Play-Doh and nearly 100 fifthgrade students? Teamwork, collaboration,
communication, enhanced leadership
skills and some amazing products, at the
Entrepreneur for a Day workshop.
“The purpose of the E4D program is to
introduce fifth (or sixth) grade
students to the essential concepts of
entrepreneurship and economics,” said
Shelly Brown, coordinator of the Tietz
Entrepreneurial Center, which is located
at the Iowa Lakes Algona campus. “It
introduces basic concepts of how
to start a business and product
development.”
The program includes two parts.
The first is a 2 1/2 hour in-class
seminar explaining basic vocabulary
and concepts of entrepreneurship.
In the second segment, students
took a day trip to the Iowa Lakes
Emmetsburg campus to practice
what they learned. There, they
experienced the distinct difference
between being a business owner
versus being an employee.
“The E4D program teaches
students critical skills including
applied mathematics, estimating,
budgeting, debits vs credits,
leadership and teamwork
traits,” Brown said. The program
encourages students to view
entrepreneurship as a viable career
pathway and understand that

passions can become careers.
The Algona Community Schools’ fifth
grade students completed the
coursework in May.
The students grouped together in
teams with each person assuming a
business role, from entrepreneur to
production manager, quality control,
accountant and marketing designer.
The student teams chose a product and
created a business plan. They identified
their target market and set a price for
their product. They made decisions as

to how they were going to market their
product, determined how much money
they needed to borrow from the bank and
identified what supplies were needed to
get started. Then the real fun began!
Students used Play-Doh to create their
product, making sure that the product
matched the prototype and that they
were effectively using their manufacturing
tools and their team member resources.
Then they sold their product to determine
if they made a profit.
Students reflected on the day’s
experiences to assess what they
could improve on to increase their
production efficiency, profit and
teamwork.
The day concluded with a tour of
Iowa Lakes Community College,
where students saw the broad
range of programs which lend
themselves to launching a business.
The Algona students and
teachers enjoyed the Entrepreneur
for a Day experience and
appreciated the hands-on
activities.
The Entrepreneur for a Day
program is available to all schools in
the Iowa Lakes service area.
For more information regarding
this and other entrepreneurial
focused classes, contact Shelly
Brown, coordinator, Tietz
Entrepreneurial Center at 515-2958531 or sbrown@iowalakes.edu.

Do you have an entrepreneurial spirit?
Want to learn how to start a business and
become your own boss?
The Tietz Entrepreneurial Center (located at
the Algona campus) offers business tools and
educational opportunities to assist you.

TIETZ
ENTREPREN EUR IAL
C E N T E R

Contact Shelly Brown at 515.295.8531 or sbrown@iowalakes.edu to learn more.
launch your career @ Iowa Lakes!

For a complete list of classes, visit www.iowalakes.edu/launch
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APPLICATING

101:

REX BRUELLMAN
GROWS HIS CAREER AS A
COMMERCIAL APPLICATOR

Article courtesy of MaxYield Cooperative, with pictures by Greg Latza.

T

hough often unseen or unnoticed,
custom applicators play a critical
role in the success of many local
farmers’ crops every year—and
operating machines is only one of many
skills these tech-savvy ag professionals
need in order to succeed.
“There’s a lot to learn, especially as
farming becomes more complex,” said
Rex Bruellman, a MaxYield Cooperative
applicator based in the west region.
“When MaxYield presented me with an
opportunity for an Applicating 101 class,
I took it.”
Bruellman, a 2013 West Bend-Mallard
High School graduate, had some
applicator experience already — he ran a
liquid tender truck when he started parttime at the Mallard location in the fall of
2015 and applied lime in the fall of 2016.
Bruellman completed the 11-day
Applicating 101 training in January 2017
at Iowa Lakes Community College in
Emmetsburg.
The custom applicator course, made
possible with support from MaxYield
and other area ag retailers, included
lessons on many topics crucial to
success in custom applicating.
For example, participants learned
about chemical interactions and how to
work with active ingredients.
“Getting your chemical balance right is
important so you don’t create ‘cottage
cheese’ in the tank,” Bruellman said.

“You also have to know how long to rinse
your tanks, how many times to rinse out
your tank and the importance of rinsing
out your booms.”
Students were also given training on
weeds and herbicide resistance, so that
they know what to do about weeds that
pose potential problems.
“We’re trained so we can correctly
identify different kinds of weeds we’re
seeing in the field,” Bruellman said.
“Then we know if the mix in the tank will
control those weeds, or if we need to
contact the agronomy specialist.”
The class was given a good
understanding of monitors and how
to troubleshoot equipment and
technological problems.
“We saw how various sensors impact
the monitor,” Bruellman said. “The
instructor also showed us an electrical
map of the system, so if things aren’t
reading right, we know where to start
unplugging equipment.”
The class also includes information on:
Federal and state pesticide laws
Insect, disease and weed
management
Personal protective equipment
Emergency response
Crop protection products and the
environment
Locating fields and reading pesticide
labels
Sensitive crops, organic acres, apiaries

and the Iowa Bee Rule
Seed treatments
Math immersion and problem solving,
including converting units, calculating
area and crop protection formulations
Soil mapping, plat books, spray orders,
report writing and documentation,
taught by Tom Winkel from MaxYield
Spray nozzles, spray patterns and
sprayer booms
Drift control management
Communication and team building
“This course shortens your learning
curve,” said
Bruellman,
who added
that students
earn their
commercial
applicator’s
license as
part of the
curriculum.
“It teaches
you the
right ways to do things and builds your
confidence.”
Bruellman continues to build his skill
set and looks forward to post-emerge
spraying.
“I like machines, being outdoors and
learning new things,” he said. “When
you work in agriculture, you’re doing the
most important thing in the world —
providing food.”

START A CAREER IN AGRICULTURE

Enroll today and complete a short-term program to prepare you for employment in the
agriculture industry as a professional applicator. Job opportunities are available, the field is
wide open! GAP Tuition Assistance available.

Call 800-252-5664, or register online at www.iowalakes.edu/ce
12
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SAFETY FIRST!
& INDUSTRY
CERTIFICATIONS
Iowa Lakes Workforce Development and Training Center covers topics appropriate for employees on their first day or the most seasoned staff. Providing employees with a safe
working environment, with emphasis on employee accountability and responsibility reduces injury and downtime. Iowa Lakes trainers have the credentials and experience to
infuse real-life occurrences as participants learn to be proactive and identify hazardous conditions and look first, before a costly mistake happens.

•
•
•
•
•
•
•
•

First Aid/CPR
OSHA Training
Confined Spaces
Forklift/Scissor Lift
Bobcat Skid Steer
Boom Truck
Aerial Boom Truck/Trailer
Welding AWS Certs

•
•
•
•
•
•
•

For More Info Contact:

Working at Heights
• High Voltage Recognition and
Tools at Heights
Safety
Multimeter/Digital Metering
• Lock Out and Tag Out (LOTO)
Rigging Inspection
• Drug Awareness for Supervisors
Hazard Communication
• Hearing Protection/Testing
Global Harmonization
• ACI Concrete Certification
70e Arch Flash Electrical
Hazards
CUSTOM PROGRAMMING AVAILABLE!

Gary Schmidt | 712-362-6807 | gschmidt@iowalakes.edu

Leadership Series FALL CLASSES
$89/class

CLASSES OFFERED:
8 am – 11 am in RM 16, at the Algona Campus, Hwy 169N OR
1–4 pm in RM 108A, at the Spencer Campus, 1900 Grand Avenue
Understanding Key Roles of Leadership

Team Building and Communication
Through Real Colors
A dynamic workshop using behavior
based tools to enhance communication
and promote a positive work environment.
OCTOBER 6TH

Learn how to write clear goals and
explore strategies to achieve basic
leadership success.
SEPTEMBER 8TH

Positivity in the Workplace
Discover useful tools in building a
positive team and overcoming negativity
and other challenges that stop us from
performing our best.
SEPTEMBER 22ND

Employee Satisfaction Key for Customer
Satisfaction
Discuss how staff satisfaction can lead to
customer satisfaction and loyalty.
OCTOBER 20TH
How to Motivate Employees
Utilize the latest research to discover
what motivates employees. Create an
environment so they can bring their A
game each day.
NOVEMBER 3RD

Communication is Key!
Effective communication skills boosts
morale and positivity in the workplace as
well as other relationships.
NOVEMBER 17TH
Emotional EQ Leadership Qualities: Book
Smart VS People Smart
Learn specific, take-home strategies for
becoming more competent and confident
in the facets of Emotional Intelligence
that are critical to success in leadership
positions.
DECEMBER 1ST

SAVE

$$$!

ENROLL IN ALL
7 CLASSES!

To register or for more information, call 800-252-5664
or visit: www.iowalakes.edu/ce
launch your career @ Iowa Lakes!

For a complete list of classes, visit www.iowalakes.edu/launch
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Aviation Careers Take Off at Iowa Lakes

S

ioux Center native Stan Schelling, a
recent graduate of the Iowa
Lakes Aviation/Airport Management
Associate of Applied Science degree
program, lives in Sioux Falls, S.D.
because it’s convenient.
As a first officer for Endeavor Airlines,
a Delta regional carrier, Schelling is
based at New York’s John F. Kennedy
International Airport.
His flights keep him mostly east of
the Rocky Mountains on two-, three- or
five-day trips, and he then takes several
days off at home.
The two-year Iowa Lakes program
helped Schelling earn his wings and
start working sooner than other pilots
— some of whom spent four years and
four or five times as much money to
get a bachelor’s degree that airlines
don’t require.
“That’s great for the program, where
seniority is everything in the industry
and seniority is based on your date of
hire,” Schelling said.

The Federal Aviation
Administration abated 250
hours flying time required to
become an airline pilot — a
decision that allows Iowa
Lakes AAS graduates to amass
just 1,250 hours of flight time
instead of the previously
required 1,500 hours for those
without the associate degree.
With what Schelling termed a
“massive shortage of pilots industrywide,” the three or four months it takes
to garner those extra 250 hours can
14
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make a great difference in promotions
in the course of a career.
“American Airlines has 5,000 pilots
retiring in the next seven years. And
that’s more pilots than any of the four

Stan Schelling

or five major regional airlines have,”
Schelling said. “People joke about me
not being home very much, and having
just a part-time job. The quality of life
at the airlines is great. But it was hard
to beat the quality of life when I was
based in Marshall, Minn., with a small
company and flying to places like Aspen
or Telluride, Colo. — or spending several
days in Orlando in the middle of the
winter. At the same time I’m home a lot
more now. It’s kind of a trade-off,” he
said.
Schelling said he isn’t really biased
about the Iowa Lakes aviation program
just because he’s a graduate.
“I am pleased with my Iowa Lakes
decision. Many of the pilots I work with
went to bigger schools,” he said. “There
are a lot of guys out there who are 40
years old and they’re still paying on a
substantial student loan.
“Iowa Lakes really gave me a jumpstart on my career.”

AVIATION STUDENTS HAVE SIMILAR
BACKGROUNDS AND GOALS
Jeremy Kostelecky
Jeremy Kostelecky came straight to
Iowa Lakes Community College when
he graduated from high school.
And today, like fellow Iowa Lakes grad
Stan Schelling, who is based in New
York for Endeavor Airlines, Kostelecky
also flies to the Big Apple, though he
works from LaGuardia. He is the first
officer on a 50-seat CRJ-200.
Kostelecky said he knew he was
going to Iowa Lakes to learn to fly when
he was in eighth grade and flew to
Washington, D.C., on a class trip.
“I thought it was cool. After doing a
little research I loved the program. Iowa
Lakes is amazing for what it does. I got
the same training and certificates as
four-year schools — in half the time —
at a fraction of the cost.
“I’ve flown with captains who still
have over $100,000 in student loan
debt. And I’ll most likely have mine paid
off by the end of next year,” Kostelecky
said.
He looks forward to a career with a
major airline or a company like FedEx
or UPS.
“They have great opportunities. The
way the aviation industry is looking
nowadays — fast up-grade times,
short reserve times, better lifestyle —
everything’s looking up,” he said.
Amanda Eischen
Amanda Eischen recalls that it was
either late in her junior high years or
early in high school when she decided
she wanted to be a pilot. She thinks
it may have been the crop-dusters
around her family’s farm that sparked
her interest.

Call 800-252-5664 or visit www.iowalakes.edu/launch

After looking for an aviation school
near home, she selected Iowa Lakes
Community College, then transferred to
the University of Minnesota to pursue
a business degree. She continued flight
training during the summer.
Now a flight instructor at Iowa Lakes,
Eischen is building her flying hours, and
holds both
private and
commercial
pilot
licenses,
along with
a multi
engine rating
and flight
instructor
certification.
Though
Amanda Eischen
she is “not
exactly sure”
what flight path she will follow, Eischen
said she enjoys instructing, but is also
interested in the possibility of working
with an air ambulance crew.
“Of course I would recommend Iowa
Lakes to other students interested in
flying,” Eischen said. “And I think we
have better training.”
With just about 400 hours of flying in
her log book, Eischen said she will most
likely take advantage of the Federal
Aviation Administration’s reduced
minimum experience certificate offered
at Iowa Lakes, saving a lot of time and
money, while getting into larger aircraft.

Angeles each week or so. His Colorado
residence is his choice.
With breaks between flights, Knorr
logs six to seven hours of flight time
in the left seat of an 80-passenger
Brazilian Embraer 175, for a total duty
day of about 12 hours on his flying days.
He plans to stay with regional airlines,
but may eventually work for one of the
majors.
“It’s the natural step after more time
and experience,” Knorr said. “We’ll
have to see what opportunity presents
itself.”
Knorr, 26, and has been a captain
since he was 24, “much younger than
the average starting captain,” he said,
adding that he has logged about 3,700
hours since he got started at Iowa
Lakes. “Demand for pilots is at an alltime high, or close to it. There are good
job opportunities — and you can live
and work about anywhere in the world.”
Knorr also mentioned another fringe
benefit of working for an airline: free
flying. So far he has traveled to 47 of the
50 states.

Bryan Indrelie
Bryan Indrelie was one of the nontraditional students in the college
aviation program, and used the GI Bill to
his benefit after serving as a U.S. Army
scout for more than six years, with two
tours of Iraq.
“That’s when I decided I wanted to do
something fun,” Indrelie said.
He worked to get his general
Reid Knorr
education requirements — “the no-fun
Reid Knorr graduated from high
courses,” he calls them — behind him
school about 40 air miles from Amanda before enrolling at Iowa Lakes for the
Eischen’s hometown — and attended
fun of flying.
Iowa Lakes
During his time in
right out of high
Estherville, Indrelie
school, then
did aerial survey
returned after
work, which helped
graduation as a
pile up hours in his
flight instructor.
log book.
He also flew
“I flew from the
spray planes
Canadian border
to eradicate
to Colorado to take
mosquitoes
pictures of corn
around Algona.
growing. I got all
Knorr lives in
the hours I wanted,
Denver and
as the aviation
commutes to
world is one of
Reid Knorr
his base in Los
those places where

launch your career @ Iowa Lakes!

you need to have experience to get the
experience,” Indrelie said.
He’s also flown boxes for Ameriflight
— the largest cargo airlines in the
country — which UPS, FedEx and DHL
use to transport packages from large
airports to the smaller communities
usually using something like a Beech
99.
“That’s a King Air 200, gutted out,
with no pressurization. You need a
mask to get over the mountains in
places like Salt Lake City,” Indrelie said.
With several thousand hours in his
logs, Indrelie is now a first officer for
Skywest, the regional carrier for Alaska,
American, Delta and United Airlines,
and is based in Minneapolis where he
recently bought a home.

Bryan Indrelie

Indrelie explained that he likes Iowa
Lakes, “because it’s small enough that
it’s not ridiculous. The bigger schools
tell you they are so amazing, and
they’re not. At Iowa Lakes everyone
knows everyone else. It’s relaxed, kind
of at your own pace. You just do what
you need to do.”
Going to school in Estherville is also a
different community situation than
being in a metropolitan area, Indrelie
said. “Smaller schools are better for
this. You don’t get ‘lost in the sauce’
as you might being one of 50 or
60 students at a larger school. The
instructors don’t let you fall behind.
“It’s good that it takes less time to
get to the commercial point now. It
could cost four to five times more to
go to a typical four-year school. Iowa
Lakes is one of the least expensive. And
the cost of living is less expensive in
Estherville, too,” he added.

For a complete list of classes, visit www.iowalakes.edu/launch
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EXCITEMENT
ESTHERVILLE
• Performance arts addition
to house musicals,
plays, competitions,
talent shows, concerts,
camps and classrooms
for instrumental and
vocal music as well as
the Digital, Social and
Broadcast Productions
program
• Enhance building security
through computerized,
keyless entry

ALGONA
• Renovate existing space
into student center
• Construct and modernize a
student advising/success
center
• Small business
entrepreneurial center
addition

THANK YOU VOTERS!
With the additions and renovations
we will be able to serve you better.

16
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• Water retention solution
• Enhance building security
through computerized,
keyless entry

Call 800-252-5664 or visit www.iowalakes.edu/launch

IS

BUILDING
EMMETSBURG
• Student services one stop
addition
• Modernize and expand dining
facilities
• Business office, admissions &
financial aid renovations
• Water retention solution
• Convenient visitor parking
• Enhance building security through
computerized, keyless entry

SPENCER
• New roof to ensure
protection of building
contents
• New building exterior with an
appealing, updated, fresh
appearance
• Enhance building security
through computerized,
keyless entry

SPIRIT LAKE
• Renovate north portion of
building to accommodate
non-credit technical
& industrial education
coursework which
benefits area
manufacturing operations
• Enhance building security
through computerized,
keyless entry

launch your career @ Iowa Lakes!

For a complete list of classes, visit www.iowalakes.edu/launch
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MisS Behavin
Boutique owner credits SBDC for success

T

he third time might just be a charm
for Tahnee Shuck, proud owner of
Miss Behavin Boutique in Spencer, with
a second location in Arnolds Park —
after three years in business, Shuck’s
third Miss Behavin location is set to
open in Storm Lake this year.
Shuck is quick to credit Kelly McCarty,
regional director of the Small Business
Development Center at Iowa Lakes
Community College’s Spencer campus,
for getting her on the right track to small
business ownership.

“Kelly (McCarty) was
absolutely awesome. He
guided me through the
process of deciding which
loans to pursue and how much
to ask for. He helped me see
what my actual need was.”
Now Shuck’s Miss Behavin boutiques
feature the newest styles in clothing,
plus a variety of accessories including
jewelry and purses.
When she first decided to open Miss
Behavin, Shuck and her husband Dan
Wood were already business owners,
having operated Accurate Appliance
for 11 years. Accurate Appliance offers
used and reconditioned appliances in
Spencer.
“When I decided to open my own
boutique, I realized I needed more stock
so I went to Kelly,” Shuck said.
18
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McCarty advised her about small
business loans and interest-free loans
available to her.
Shuck used the first profits from the
original boutique to open a second
Miss Behavin location in The Emporium
in Arnolds Park, which is open from
Memorial Day through Labor Day. She
also opened Okoboji Canning Company
in the Emporium, featuring hot sauces,
meat rubs and more.
SBDC’s help continued after Shuck’s
businesses were operational.
“Kelly kept me up on what was going
on in the community, about other
opportunities in town,” she said. “You, as
an owner, have to be able to change in
order to stay open. That is important.”
The entrepreneur advised that anyone
contemplating starting their own
business contact SBDC.
“That’s the first place to start,” Shuck
said. “They help you come up with a
business plan to help you figure out
where you are at completely. And Kelly
is good for referrals too.”
She had other suggestions for
hopeful entrepreneurs.
“Spend the minimal amount you can
to open. If you have a huge overhead,

you will be behind from the start,” Shuck
said. “And have faith in yourself.”
Shuck also credits good, loyal
employees with her success.
“Good, loyal employees are the key to
making it all work successfully,” Shuck
said.
Miss Behavin now has two full-time
and four part-time employees, and
the boutique is open Monday through
Saturday.
Shuck and Wood also plan to open an
Accurate Appliance location in Storm
Lake, along with her third Miss Behavin
Boutique.
Anyone interested in starting up a
business is urged to contact Michael
Wampler, the SBDC director at the Iowa
Lakes Spencer campus at 712-2624213 or mwampler@iowalakes.edu.

Call 800-252-5664 or visit www.iowalakes.edu/launch

military vet finds his path
A

s a 2016 graduate of Iowa Lakes
Community College’s Engineering
Technology program, Iowa native Josh
Moore has found more than just a
career.
He’s found a mission and a pathway
to a bachelor’s degree that shows how
effective community college education
really is.
As a U.S. Air Force veteran, Moore
changed careers after serving as
an aircraft electro-environmental
technician on workhorses like the
U-2 Dragon Lady, F-15 Eagle and B-2
Stealth Bomber.
After talking with a Career Coach at
Iowa Lakes, Moore knew he’d hit pay
dirt.
As he learned automation and
robotics skills at Iowa Lakes, he
developed his professional portfolio —
complete with resumes, cover letters,
training history and certifications.
“Preparing to present myself to
industry was nerve-racking and
necessary,” Moore said, “but I had faith
in the Iowa Lakes team and trusted that
it would pay off. I wasn’t disappointed.”
After searching for careers that

matched his skill sets and personal
goals, Moore found a career with Black
Diamond Advanced Technology, in
Chandler, Ariz.
Moore currently works as lead
troubleshooter for their lines of
wearable, integrated communications
and tactical gear, used by civilian and
military personnel world-wide.
He’s the first line of defense for
quality testing, improving engineering
and manufacturing processes for the
gear that protects defenders at home
and abroad.
Part technician, part integrator, Moore
is the liaison between engineering and
manufacturing, keeping the focus on
product quality. Once an item is in the
field, he serves as customer liaison,
ensuring stakeholders are satisfied
with their products, conducting repairs
when necessary.
In his quality testing role, Moore
evaluates new products against
thermal, vibration, humidity and a host
of other environmental conditions,
“shakin’ and bakin’” equipment to
ensure reliability in the field.
As an example of how his Iowa Lakes
training paid off, Moore said, “I was
tasked with setting up a temperature
and humidity test fixture that no
one was familiar with. With the
skills I learned at Iowa Lakes, I was
able to program various automatic
temperature and humidity tests,
complete with control inputs, data
collection and indication systems. That
test station is still trouble-free and
running strong!”
Once on the job, Moore committed to
the next level of his education,
pursuing a bachelor’s degree in project
management.

“I’m proud to have been part of the Iowa Lakes Engineering
Technology program, and I’m enjoying the benefits of
having a quality education with a direct pathway to my next
degree.” Josh Moore, Black Diamond Advanced Technology

launch your career @ Iowa Lakes!

Thanks to the rigor in his program at
Iowa Lakes, Moore will earn his degree
in less than two years, something he
values as a working adult.
“It not only means job security and
pay eligibility, it means I’ll continue on
with a lifelong learning mindset, and
that’s important in a field that’s staying
one step ahead of adversaries and
competition,” Moore said.
“I’m proud to have been part of the
Iowa Lakes Engineering Technology
program, and I’m enjoying the benefits
of having a quality education with a
direct pathway to my next degree,” he
added.

See Yourself
Being Successful

Contact one of our Career
Coaches today to find out just
how far you can go.

Teresa Ball
Spencer Campus
Certified Career Coach
877-807-9585
ext. 8617
712-580-8617
tball@iowalakes.edu

Melissa Lutat
Estherville Campus
Certified Career Coach
PACE Coordinator
800-242-5106
ext. 7926
712-362-7926
mlutat@iowalakes.edu

Nancy Ramos
Estherville Campus
Certified Career Coach
ELL Instructor
800-242-5106
ext. 7965
712-362-7965
nramos@iowalakes.edu
También hablo español

For a complete list of classes, visit www.iowalakes.edu/launch

19

FAA makes flying easier for Iowa
Lakes Aviation graduates

MENTAL HEALTH

FIRST AID

Mental Health First Aid is an 8-hour
course that teaches you how to
identify, understand and respond
to signs of mental illnesses and
substance use disorders. The training
gives you the skills you need to reach
out and provide initial help and support
to someone who may be developing
a mental health or substance use
problem or experiencing a crisis.
Recommended
for
educators,
emergency professionals and law
enforcement .

STOP THE

BLEED

This 90 minute class can potentially
save a life in case of bleeding
emergencies from an injury at home,
on the job, car crashes, hunting
accidents, etc. Be prepared. Learn
how to correctly and safely use a
tourniquet and best bleeding control
practices.

AEMT & EMT CLASSES
this fall at Iowa Lakes
Campuses
CPR CLASSES
are available at:
Iowa Lakes campuses
ONSITE training available

J

ordan Grauer is the first program
student to take advantage of a
Federal Aviation Administration
rule change that will allow him
and other Iowa Lakes Associate of
Applied Science grads to shave 250
hours of flight time off their training
requirements.
The FAA move will potentially save
degree-holders thousands of
dollars in flight instruction costs
and several months of time, which
could in turn give them seniority
when hired by commercial air-lines.
Iowa Lakes graduates and future
Jordan Grauer stands next to his favorite plane
graduates of its aviation degree
in Iowa Lakes’ entire fleet, the CubCrafters Sport
program are eligible for a reduced
Cub, a plane he says gives a sense of freedom
experience airline transport pilot
and an amazing view in every direction.
certificate with the reduced flight
“It’s a win all the way around for
time.
everybody,
the students, Iowa Lakes,
It’s a fabulous advantage and
and
the
airlines,”
Duer said. “…it’s a
opportunity for aviation students at
fantastic opportunity.”
Iowa Lakes.
“I wanted to be sure this is what I
Assistant Professor Ron Duer,
really
wanted to do. I grew up with toy
program coordinator and chief flight
airplanes.
I always looked up in the sky
instructor, expects many other current
when
I
heard
a plane in the air,” Grauer
students and recent graduates to apply
said.
for the reduced requirement as well.
“Right now I’m getting paid to fly as a
Young pilots will also be getting paid
flight
instructor. This is the best
to build their hours and seniority in the
environment I’ve been in. The people
right seat as co-pilots.
are great,” Grauer added.

UAV

REGISTER
TODAY!

mdepyper@iowalakes.edu

Unmanned
Aerial Vehicle
Courses
Available!

iowalakes.edu/ce

800-252-5664 • www.iowalakes.edu/ce

For more info or to register for any
of these courses:

EMAIL: MIRANDA DEPYPER
OR VISIT:

20
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Terminology and Test Prep
Industry focused courses in:
• Agriculture
• Construction
• Energy (Blade inspection)
• General Hobbyist
• Search and Rescue (Law enforcement,
fire, EMT general applications)

Call 800-252-5664 or visit www.iowalakes.edu/launch

The
pen
is
mightier
than
the
sword
for veterans, volunteers, students and teachers

F

ew could forget the thrill of receiving a
letter — not just an email, text, Tweet,
Snapchat or Facetime but a handwritten, in-a-stamped-envelope paper
letter in the family mailbox.
Northwest Iowa RSVP volunteers have
partnered with area elementary schools
and area veterans affairs offices to keep
alive the thrill of receiving personal mail.
Advanced technology and electronic
devices have removed today’s
elementary school students from a world
of paper, pens and personal handwritten communications.
The art of writing a letter requires
attention and practice, including sitting
down to compose it, addressing the
envelope correctly and affixing a stamp
in the right place. These skills aren’t
the same as those required to write a
good email, text or tweet, and to some
students, they are almost completely
unknown.
At a recent Pen Pal Party, when thirdgrade students were asked if they put
stamps on envelopes for the very first
time when they wrote to their pen pals,
nearly 100 percent answered yes.
The RSVP Pen Pal project is eagerly
embraced by students, teachers and
volunteers alike, because learning to
communicate through the written word
can be fun and entertaining, too.
Teachers use the Pen Pal program to
incorporate literacy lessons into their
curricula.
RSVP volunteers, who are age 55 and
older, make special, individual
connections with elementary students by
sharing their stories, experiences, lives
and memories with student pen pals.
Students find excitement in
communicating with their pen pals, and
then, as the year concludes, the Pen
Pal Party brings all the communicators

together, to meet face-to-face and share
a few minutes of conversation, hugs and
cheer.
The Pen Pal Program is especially
appealing as an Iowa winter activity,
because volunteers do not have to leave
their homes to impact their communities,
and the social connection brightens long
winter days. Teachers find it a creative
way to introduce literacy concepts to
students and students simply enjoy
writing and reading their letters.
However, the special value of
participating in the Pen Pal Program lies
within — connecting with and giving to
others.

VETERANS:

RSVP also incorporates literacy
opportunities for supporting area
veterans through sending written letters
and colorful thank you notes prepared
by students and volunteers.
Working with Clay County and Kossuth
County veterans affairs offices and
the Iowa Lakes Community College
marketing staff, RSVP staff created a
coloring page as a platform for area
youth to send messages of thanks to
area veterans.

SCHOOL PARTNERS:

Northwest Iowa RSVP currently
partners with these schools for Pen
Pal Programs: Sacred Heart, Spencer;
Okoboji Elementary; Demoney
Elementary, Estherville; Seton Grade
School and Lucia Wallace, Algona.
If your school is interested in a pen pal
program, please contact your RSVP
county coordinator.

launch your career @ Iowa Lakes!

CONTACT NORTHWEST
IOWA RSVP
Northwest Iowa RSVP is eager to
work with you to find your perfect
volunteer fit.
For more information on Northwest
Iowa RSVP or the Pen Pal Program,
contact the RSVP coordinator for
your county:
CLAY & PALO ALTO
1900 Grand Ave. Suite B1
Spencer, IA 51301
Phone: 712-262-8858
Email: sahlers@iowalakes.edu

DICKINSON
800 21st Street
Spirit Lake, IA 51360
Phone: 712-336-6577
Email: pzenor@iowalakes.edu

EMMET
300 South 18th Street
Estherville, IA 51334
Phone: 712-362-7929
Email: landerson@iowalakes.edu

KOSSUTH
2111 Hwy. 169 North
P.O. Box 680
Algona, IA 50511
Phone: 515-295-8522
Email: dbernhard@iowalakes.edu
www.iowalakes.edu/RSVP

NORTHWEST

IOWA

I O WA L A K E S C O M M U N I T Y C O L L E G E

For a complete list of classes, visit www.iowalakes.edu/launch
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S

AlliedHealth

pencer’s Allied Health offerings cover a wide range
of medical fields and comprise one of the most
popular programs of the Iowa Lakes Community
College curriculum.
Classes for all four areas — medical assistant,
surgical technology, medical office technology and

SURGICAL TECHNOLOGY
The Iowa Lakes Surgical Technology
program trains people for one of the
most critical roles in the operating room.
In addition to ensuring a sterile operating
field isn’t compromised, the surg tech
holds the role of patient advocate when
the patient is under anesthetic.
In addition, the surg tech is responsible
for setting up the instrument tray,
knowing each doctor’s preferences and

anticipating the doctor’s next movement.
“The surg tech must mesh with each of
the other personalities — medical
professionals — the surgeons,
anesthetists or nurse anesthetists in
the operating room,” Faber said. “That’s
where the professionalism comes in.
We strive to make our graduates true
professionals.”
According to Faber, surg tech students
are often non-traditional aged students
who see far-reaching job opportunities
with this training. Many obtain fouryear degrees before or after getting
the technical expertise at Iowa Lakes.
22
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massage therapy — are offered in Spencer, and
massage therapy classes are also available in Algona.
“The Allied Health diploma program sees enrollment
of both men and women — and often more nontraditional students,” said Mary Faber, director of the
Spencer campus of Iowa Lakes.

And it does provide a range of possible
occupations — some students become
representatives for companies that
manufacture implanted devices
commonly used through surgical
procedures, for example.
There’s a positive employment outlook
for surg tech grads in any place that has
a hospital.
While not all hospitals or states require
the national certification tests Iowa Lakes
students take, those tests validate
graduates have the skills they need
to be in the operating room. They
also assure potential employers
that the students are prepared for
the medical profession.
Surgical Technology can be
either a one- or two-year program,
so students can study the technical
elements of the job in the oneyear tech program, or they can mix
in arts and science classes to make
it a two-year Associate of Applied
Science program.
Dana Grafft coordinates the Iowa Lakes
Surgical Technology program.

they assess the patient’s vital signs
and medical history and prepare them
for their medical examination. Within
the lab, Medical Assistants assist the
practitioner by collecting lab specimens,
performing venipuncture, and assisting
with various procedures and diagnostic
tests such as EKGs and vision screenings.
Faber sees employment in the medical
assistant field as strong. “Graduates of
the Medical Assistant program possess
a varied spectrum of skills, allowing them
to work in an administrative, clinical or lab
role within multiple medical settings.”
Iowa Lakes Community College
Medical Assistant program is accredited
by the Commission on Accreditation of
Allied Health Education Programs (www.
caahep.org) upon the recommendation
of the Medical Assisting Education
Review Board (MAERB). Graduates of
an accredited program are able to sit for
the national AAMA Certification exam, a
requirement of most medical facilities
for consideration of hire. Val Curry is the
program coordinator

MEDICAL ASSISTANT
Medical assistants have wide
ranging employment
opportunities because of the
various skills for which they are
trained. In an administrative
capacity, they are proficient
in management of electronic
medical records, reception,
care coordination, billing and
coding. In a clinical setting,
Call 800-252-5664 or visit www.iowalakes.edu/launch

a breadth of career offerings in Spencer
MEDICAL OFFICE TECHNOLOGY
Students who graduate from the Iowa
Lakes Medical Office technology
program are often the first faces seen
by patients, as they are often those who
register and manage patient files at
medical facilities.
In addition to checking a patient in,
medical office technology specialists
maintain medical records. They may
also perform transcription or coding
duties, which have both changed
significantly in today’s medical

environment. At Iowa Lakes,
students utilize software
programs that correlates
to today’s electronic health
records and the changing
technology in today’s medical
settings.
Graduates of the Medical
Office Technology program
are able to sit for certification
exams for both billing and
coding. This program is
overseen by Val Curry.

MASSAGE THERAPY
Headed by Janet Gentle,
Massage Therapy is often found
in various medical settings,
from Chiropractic offices
to hospice organizations.
Graduates of this program
are also well-equipped to
start their own business or to
enter into a spa setting as a
practitioner. The challenging
curriculum is based on the

guidelines set by the Iowa Board of
Massage Therapy and the National
Certification Board to meet the
requirements for passing the Iowa
Board of Massage Therapy licensing
examinations.
Faber predicts a positive employment
outlook for Massage Therapists
because of the growing acceptance
of massage into holistic approach to
maintaining optimum health.

Surg Tech Jobs in High Demand
O

ur students have the ability to take
their national boards right here
on campus,” said Assistant Professor
Dana Grafft, CST, BOE, FAST.
“Surg techs are in huge demand and
hospitals are offering incentives such
as paying for college loans as well as
sign-on bonuses as high as $5,000 in
the Omaha area,” Grafft added.
Instructor Mary Westphalen, CST,
also works with surg tech students.
Westphalen was a graduate of the
program the first year that Iowa Lakes
offered it and continues as a part

time instructor, helping train future
generations of surgical technologists.
Student Caley O’Leary Holman, of
Milford, researched potential careers
and decided on Surg Tech.
“With instructors like Dana and Mary, I
quickly fell in love with the program,”
Holman said.
While it wasn’t an easy program,
Holman believes it was worth it.
“I am now nearing the end of my
second practicum which is at Spencer
Hospital,” Holman said. “I can
confidently say I am ready to graduate

launch your career @ Iowa Lakes!

and join the work force … thanks to this
program.”
Holman will graduate with an
Associate in Applied Science degree in
December.
Spencer’s Andrew Wimmer holds a
bachelor’s degree in biology. But
because he ultimately wanted to work
in orthopedic and medical sales, he
came to Iowa Lakes to earn his A.A.S.
degree in Surgical Technology.
Wimmer now works for Arthrex, a
global orthopedic medical device
company.

For a complete list of classes, visit www.iowalakes.edu/launch
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TRIO program students find success

S

tudents who could use a little extra
boost to reach their full potential
and win educational success may find
it in TRIO, which offers a variety of
free programs providing support and
opportunities.
While TRIO has many different
programs with different requirements
aimed at different age groups, all
are free, and all are designed to help
students achieve their educational goals.
“Educational Talent Search serves
students in grades six through 12 and
Upward Bound serves students in
grades nine through 12,” said Trudy
Strain Ahrens, TRIO director at Iowa
Lakes Community College.
Talent Search assists 778 students in
grades six through 12, and offers many
opportunities, including in-school
advising sessions on academics,
financial aid, college and careers.
Other options include campus visits to
colleges and universities, educational
trips, homework help, success programs
and STEM (Science, Technology,
Engineering and Math) Camp.

“All of our services are free
and are designed to help
students achieve their
educational goals.” Trudy
Strain Ahrens, TRIO director
“The only thing they have to do is meet
with advisers once a month in the
schools,” Ahrens said, emphasizing
that everything else in the program is
optional, so students and their families
can pick and choose what they need
most.
24
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By contrast, the Upward Bound
program only serves 60 students in
grades nine through 12, and it has more
mandatory activities for those who join.
During the academic year, students get
weekly academic assistance, and several
times a semester,
students participate
in a cultural
enrichment activity.
The summer
Upward Bound
program simulates
life at college,
featuring a sixweek residential
stay at the
Emmetsburg
campus of Iowa
Lakes. Students are enrolled in high
school-level classes and participate
in cultural, social and enrichment
activities in the evenings; on the last
three days, students go on a trip to the
city. Students who have graduated from
high school can participate in a bridge
program that helps them adjust to
college-level coursework.
Students can qualify for Upward
Bound or Talent Search by meeting
one of two criteria (70 percent of the
students in the program have to
meet both criteria):
1. Neither parent has a fouryear college degree
2. Meet a taxable income
guideline
Iowa Lakes also offers TRIOSSS, a program for current Iowa
Lakes students who have the
desire and potential to graduate
and then transfer to a four-year
school, Ahrens said.
TRIO-SSS is a federally-funded

program that serves 200 students
throughout the year and features
academic advising, transfer counseling,
tutoring, workshops, financial literacy
assistance, scholarships and grant aid
and a tuition-free summer class.

Students can qualify for TRIO-SSS by
meeting one of three criteria, (with 70
percent of students needing to meet
both of the first two):
1. Neither parent has a four-year
college degree
2. Meet a taxable income guideline
3. Have a documented physical, mental
or learning disability
“All of our services are free and are
designed to help students achieve their
educational goals,” Ahrens said.

Call 800-252-5664 or visit www.iowalakes.edu/launch

Laker
swim team
makes history

T

he Laker Swimming and Diving
team has come a long way since its
inception five years ago.
This past spring the Laker men made
history, placing fifth at nationals and
breaking collegiate records along the
way.
With just seven swimmers, the Laker
men were able to take down multiple
teams with double their numbers.
They ended the year with a total of 24
collegiate records throughout the year,
seven of which came from the national
meet.
The men also had five All-American
performances and 13 Honorable
Mention All-American performances.
Hylton Collinson became the first Laker

in program
history to become
an individual National
Junior College Athletic Association
Champion.
The Laker women also did well,
finishing in an eighth-place tie at
nationals.
“Everyone had amazing swims and it
was great to see them get to celebrate
each other’s successes when they got
out of the water,” said Coach Miranda
Anderson.
Like the men, the Laker women had
only four swimmers yet were able
to beat multiple teams with more
swimmers.
They ended the year with a total of
two school records
throughout the
year, including one
from the national
meet, plus one
All-American
performance and
five Honorable
Mention AllAmerican
performances.
Anderson was
glad to see results
from her team’s
hard work.
“I knew the team
had the potential
to do amazing
things,” Anderson
said. “The team put
Hylton Collinson, Laker’s first National Junior
in the work all year
College Athletic Association Champion
long and they really
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pushed
each other
every practice and
supported each other in
every aspect.”
Nationals can place a lot of pressure
on swimmers, yet they were very
successful.
“Hylton Collinson became Iowa Lakes’
first national champion in swimming
while breaking school records in the
process,” Anderson said. “Jakub Murici
and Monique Dias also broke school
records.”
Collinson agreed with his coach’s
assessment.
“I enjoyed swimming at Iowa Lakes as
the swim training was of a high caliber
and I had a lot of support from my
fellow team (members) and coach,”
said Collinson. “I was well rested and
well trained before nationals, allowing
me to race at my highest potential and
succeed at nationals.”
He looks forward to seeing his new
team this fall.
Anderson, too, sees a positive
outlook for the future.
“We are losing some key swimmers
next year but the returning swimmers
have had a taste of what it takes
and they will be great leaders for
the incoming swimmers,” she said.
“So hopefully we can improve upon
the success we had this past year at
nationals.”

For a complete list of classes, visit www.iowalakes.edu/launch
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online
learning
O

nline classes can be an important
ingredient in the recipe for college
success, offering convenience,
flexibility and a solid academic core.
Iowa Lakes Community College
partners with six other community
colleges in the state to deliver a variety
of quality online classes to students
as part of the Iowa Community College
Online Consortium (ICCOC).
“Online learning has been around now
for more than 20 years and while it is
still not for everyone, it does provide
a more flexible and sometimes less
scary way to go to class,” said Theresa
Umscheid, director of the ICCOC.
“Some people find it intimidating to
go to class on a college campus and
sit in a classroom full of students.
These individuals find online learning a
“safer” and less stressful educational
environment that allows them the
freedom to attend class on their
schedule from where they feel is most
convenient.”
The online classes aren’t self-paced,
but they are flexible—during each week,

convenience | flexibility | options

students can choose when to complete
assignments, projects, papers, quizzes
and exams. They can also participate
in class discussions and ask teachers
questions just like they can in a physical
classroom.
Through ICCOC, it’s possible
to earn an associate of arts
degree entirely online. Some
colleges in the consortium
even offer whole programs
online. For example, Iowa
Lakes has several fullyonline programs, including
Accounting Specialist,
Business Administration
& Management, Business
Specialist, Paralegal/Legal
Studies and Human Services/
Disability Studies, as well as
others that are partially online.
The ICCOC offers more than 400
classes for the fall 2017 term.
For more information and a complete
list of classes, visit http://www.
iowacconline.org/

OCTOBER 24, 2017

Technician Skills Competition
3 person teams
$150
College Division
4 person teams

$200

Award ceremony at 5pm
Includes IWEA Networking Reception

Register online at iowalakes.edu/ce
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Degree in the Fast Lane

O

nline classes helped Madisen Zeigler
earn her Associate in Arts degree at
Iowa Lakes Community College in a single
year.
“While attending Iowa Lakes, I wanted to
take as many courses as I could
to reach my goal of receiving my
degree within one year,” Zeigler
said. “I took a class during
winter break and several classes
during the summer of my senior
year and the following summer.”
She learned about taking
college classes in high school
from her teachers and peers.
As a high school senior at
Estherville Lincoln Central,
Zeigler took several classes
online as well as some on
campus.
During her year at Iowa Lakes, she was
involved in the Iowa Lakes Dance Team in
its first year, performing at home games
and earning first place at the state level
competition.
“It was a great opportunity and we were
able to meet lots of people,” Zeigler said.
After graduating from Iowa Lakes, she
transferred to the University of Iowa.
Now she’s working at Iowa Ortho in Des
Moines, where she checks patients in
and out, processes insurance forms,
prepares medical charts and schedules
appointments and tests.
She also volunteers with HCI Care
Services, meeting with patients who
receive hospice services just to chat, read
together or play games.
“Iowa Lakes is a great opportunity for
anyone,” Zeigler said. “It has many
opportunities and can lead to many
more doors in the future. I met some of
my closest friends through Iowa Lakes
and it was a great stepping-stone into
a university; I was able to learn at my
pace and feel comfortable with asking
questions within the classroom!”

Call 800-252-5664 or visit www.iowalakes.edu/launch

ELECTRICAL
APPRENTICESHIP
L E V E L

1

T R A I N I N G

The Electrical Apprenticeship
program was developed to
provide electrical contractors
an opportunity to prepare their
employees to take the Iowa State
Electrical license exam. The
program is approved by the US
Department of Labor’s Bureau of
Apprenticeship and Training and
is taught by Doug Zemler, Master
Electrician.

Midwest Regional Technician Conference

SAVE THE DATE!

Oct. 24:

Registration and Opening Reception 5-7 p.m.
Wind Warrior Event

Oct. 25:

Focus on Safety…presentations
Networking Opportunity 5 – 7 p.m.

Oct. 26:

Operations and Maintenance Best Practices
Public Forum & Reception 5 – 7 p.m.
Conference Registration Fee: $140
(Full-time college students: $70)

AUG 30, 2017 to MAY 2, 2018
Wed Nights: 5:30 - 9:30pm
Spirit Lake Campus, Room 121
800 - 21st St, Spirit Lake

This training event is designed with technicians in mind. Team leads
and site supervisors will also find sessions valuable!
Network with industry representatives and gain a “field perspective”
on the needs, use of tools and equipment for operating and
maintaining wind turbines.

LOCATION:
Iowa Lakes Community College
Sustainable Energy Resources and Technologies Center
2421 S. 7th Ave, Estherville, IA 51334
FOR MORE INFORMATION
OR TO REGISTER
CALL 800-252-5664
OR VISIT WWW.IOWALAKES.EDU/CE

RESERVE OFFICER TRAINING
The Iowa Law Enforcement Academy requires that participants be a member
of an Iowa police or sheriff’s office reserve unit; having passed both the
background check and physical. This information, along with authorization from
the agency, must be supplied to the academy prior to beginning training.

For more info or to register: www.iowalakes.edu/ce or call 800-252-5664.

launch your career @ Iowa Lakes!

For a complete list of classes, visit www.iowalakes.edu/launch
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DO YOUR

DEMOGRAPHICS:
MALE:

47%

HOMEWORK

FEMALE:

53%

MULTICULTURAL:

13%

UNIQUEPROGRAMS:
POWERSPORTS AND POWER EQUIPMENT TECHNOLOGY

AVERAGE
AGE:

AVIATION (WE OWN 9 OF OUR OWN AIRPLANES)
WIND ENERGY AND TURBINE TECHNOLOGY

(THE 1ST AND BEST IN THE NATION – AWEA SEAL OF APPROVAL)

HIGH GRADUATION RATES

MARINE SERVICE TECHNOLOGY

57%

GAME DESIGN AND DEVELOPMENT
DIGITAL, SOCIAL & BROADCAST PRODUCTIONS
VETERINARY TECHNICIAN

30%

21YEARS

OF ALL NEW DEGREE SEEKING
STUDENTS EARN THEIR AWARD WITHIN
3 YEARS, NEARLY 19% HIGHER THAN
THE STATE AVERAGE OF 31.9%
(CONDITION OF IOWA’S COMMUNITY COLLEGE REPORT, 2016)

OF STUDENTS

ENROLL IN ONLINE COURSES

OVERALL GRADUATION &
TRANSFER SUCCESS RATE

50.9%

INDIVIDUALIZEDPERSONALASSISTANCE:
ACADEMIC PLANNING/ADVISING

NEARLY 6% HIGHER THAN THE STATE
AVERAGE OF 45%

CAREER COACHING

(CONDITION OF IOWA’S COMMUNITY COLLEGE REPORT, 2016)

FREE TUTORING
TRANSFER PLANNING/ADVISING
FINANCIAL PLANNING AND COUNSELING

84%

60%

OF FALL CREDIT
STUDENTS
ENROLL THE
SPRING TERM

OF FALL CREDIT
STUDENTS
ENROLL NEXT
FALL TERM

FOR MORE INFORMATION
ABOUT IOWA LAKES, CONTACT

Kyle Norris, Professor of Science/Head Athletic Trainer
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“

“

At Iowa Lakes our students stay engaged and enjoy learning
because we invest in effective and current technologies to
help them succeed. It is a pleasure to teach in our state of the
art classrooms because it creates an environment where every
student has the chance to contribute.

ANNIE KALOUS
ADMISSIONS DIRECTOR
akalous@iowalakes.edu
800.242.5106 x5254
OR VISIT:

IOWALAKES.EDU

Call 800-252-5664 or visit www.iowalakes.edu/launch

QUALITY EDUCATION

AT A GREAT PRICE!

1:15
FACULTY
TO
STUDENT
RATIO
(IPEDS, 2016)

STAN SCHELLING,
RECENT GRADUATE OF THE IOWA LAKES
AVIATION/AIRPORT MANAGEMENT PROGRAM

MORE THAN

38%

“I am pleased with my Iowa
Lakes decision. If you look at
larger colleges, you’ll see a
price tag of about $250,000.
Compared to the same licenses
you get through Iowa Lakes in
just two years, it came out to
about $52,000. Iowa Lakes
really gave me a jump-start on
my career.”
- STAN SCHELLING

SCHOLARSHIPS!

OF IOWA LAKES
STUDENTS EARNED COLLEGE CREDIT
WHILE IN HIGH SCHOOL AND SAVED:
THOSE THAT TOOK 9 CREDITS SAVED $1,748.25
THOSE THAT TOOK 12 CREDITS SAVED $2,341.00
THOSE THAT TOOK 21 CREDITS SAVED $4,089.25

40%

$992,875 in scholarships were awarded in 2016-2017
81% of all applicants received at least one scholarship
$2,469 was the average award
30% of students are Pell eligible

$

LAKER FOR LIFE!

TOP 10 STRENGTHS OF IOWA LAKES:
1. My academic advisor is knowledgeable about my program
requirements.

OF 2016 ENTERING STUDENTS,
57% PLAN TO TRANSFER
TO A 4 YEAR COLLEGE AFTER
COMPLETING AT IOWA LAKES
(RUFFALO NOEL LEVITZ SURVEY, 2016)

2. My academic advisor helps me apply my program of study to
career goals.
3. Students are made to feel welcome, safe and secure.
4. I am able to register for the classes I need with few conflicts.

RESIDENCY:

5. This campus provides online access to services I need.

86%

7. My academic advisor is available when I need help.

INTERNATIONAL

OUT OF STATE

IOWA

12%
2%

6. The campus staff is caring and helpful.

17.1%
LIVE ON CAMPUS

8. Faculty is usually available to students outside of class (during
office hours, by phone or by email).
9. Computer labs are adequate and accessible.
10. Registration processes and procedures are convenient.
(Noel Levitz Student Satisfaction Inventory, 2016)

2.2%
VETERANS

30%
1ST GENERATION
STUDENTS

PARTNERSHIPS WITH IOWA REGENT INSTITUTIONS:
•

2 + 2 Partnership with the University of Iowa

•

Admissions Partnership Program with University of Northern
Iowa and Iowa State University

Research shows that students who transfer from a community
college are more likely to graduate within four years from a
university.

launch your career @ Iowa Lakes!

For a complete list of classes, visit www.iowalakes.edu/launch
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CONTINUING EDUCATION

CLASSIFIEDS

C O N T I N U I N G
E D U C A T I O N

ALGONA

Class: Excel Basics 2016
Course #(s): 480
Date(s): 8/1/2017
Price: $50

Cruise to
Success
WI T H O U R

Transportation
Classes
Moped:
Only $39
Motorcycle:
Only $199
CDL:
Only $549
Bus Driver:
New Driver $100
Annual Renewal $25

Class: Understanding Key
Roles of Leadership
Course #(s): 586
Date(s): 9/8/2017
Price: $89

Class: Communication is the
Key
Course #(s): 596
Date(s): 11/17/2017
Price: $89

Class: Estate Planning
Workshop
Course #(s): 562
Date(s): 9/21/2017
Price: FREE

Class: Emotional EQ
Leadership Qualities
Course #(s): 598
Date(s): 12/1/2017
Price: $89

Class: Positivity in the
Workplace
Course #(s): 588
Date(s): 9/22/2017
Price: $89

Class: Year End Tax Savings
Strategies Workshop
Course #(s): 566
Date(s): 12/14/2017
Price: FREE

Class: Team Building/
CommunicationThrough Real
Colors
Course #(s): 590
Date(s): 10/6/2017
Price: $55

Class: Conducting
Performance Reviews
Course #(s): 600
Date(s): 1/19/2018
Price: $89

Class: Employee Satisfaction
Key for Customer Satisfaction
Course #(s): 592
Date(s): 10/20/2017
Price: $89
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Class: How to Motivate
Employees
Course #(s): 594
Date(s): 11/3/2017
Price: $89
Class: Trigger Point Therapy
and Counterstrain
Course #(s): 568
Date(s): 11/4/2017
Price: $160

Class: 75 Hour Nurse Aide Algona Campus
Course #(s): 438
Date(s): 9/18/201711/8/2017
Price: $575

Class: Retirement Prep 101
Course #(s): 563
Date(s): 10/19/201710/26/2017
Price: FREE

Register Online at
iowalakes.edu/ce
or call 800-252-5664.

ALGONA

Class: RMD (Required
Minimum Distribution)
Workshop
Course #(s): 564
Date(s): 11/2/2017
Price: FREE

Class: Toxic Individuals: What
To Do
Course #(s): 602
Date(s): 2/23/2018
Price: $89
Class: Conflict Resolution in
the Workplace
Course #(s): 604
Date(s): 3/16/2018
Price: $89

EMMETSBURG

Class: Mental Health First Aid
Public Safety
Course #(s): 495
Date(s): 8/5/2017
Price: $45
Class: AHA CPR Instructor
Certification
Course #(s): 496
Date(s): 8/5/2017
Price: $279
Class: Moped Safety
Course #(s): 505
Date(s): 8/5/2017
Price: $39
Class: 75 Hour Nurse Aide Emmetsburg Campus
Course #(s): 437
Date(s): 9/5/201710/26/2017
Price: $575
Class: 75 Hour Nurse Aide Emmetsburg Campus
Course #(s): 440
Date(s): 10/4/201711/27/2017
Price: $575
Class: AEMT ( Advanced
Emergency Medical
Technician)
Course #(s): 467
Date(s): 10/16/20172/19/2018
Price: $1,779
Class: Reiki Level 2
Course #(s): 621
Date(s): 10/18/2017
Price: $50

Class: Quickbooks Beginner
2015
Course #(s): 615
Class: Holding Accountable the Date(s): 10/23/2017Under-performing or Difficult 10/25/2017
Employee
Price: $149
Course #(s): 606
Date(s): 4/20/2018
Class: Quickbooks Advanced
Price: $89
2015
Course #(s): 616
Date(s): 11/6/201711/8/2017
Price: $149

FIND A NEW CAREER, HOBBY
OR PATHWAY TODAY!
Call 800-252-5664 or visit www.iowalakes.edu/launch

ESTHERVILLE

SPENCER

SPENCER

Class: NEC Code 1
Course #(s): 457
Date(s): 8/29/201712/12/2017
Price: $50

Class: 75 Hour Nurse Aide Spencer Campus
Course #(s): 436
Date(s): 8/8/2017-9/28/2017
Price: $575

Communication Through Real
Colors
Course #(s): 589
Date(s): 10/6/2017
Price: $55

Class: Communication is the
Key
Course #(s): 595
Date(s): 11/17/2017
Price: $89

Class: CDL Training
Course #(s): 375
Date(s): 8/30/20179/15/2017
Price: $559

Class: Understanding Key
Roles of Leadership
Course #(s): 585
Date(s): 9/8/2017
Price: $89

Class: Emotional EQ
Leadership Qualities
Course #(s): 597
Date(s): 12/1/2017
Price: $89

Class: Mental Health First Aid
Course #(s): 381
Date(s): 9/20/2017
Price: $45

Class: The World’s Greatest
Geological Wonders: 36
Spectacular Sites
Course #(s): 627
Date(s): 9/19/201712/12/2017
Price: $25

Class: 75 Hour Nurse Aide Spencer Campus
Course #(s): 441
Date(s): 10/9/201712/4/2017
Price: $575

Class: Moped Safety
Course #(s): 506
Date(s): 9/30/2017
Price: $39
Class: Cosmetology
Recertification - 2 hr- Law &
Sanitation
Course #(s): 570
Date(s): 10/22/2017
Price: $39
Class: Cosmetology
Recertification - 6 Hour
Course #(s): 630
Date(s): 10/22/2017
Price: $79
Class: Cosmetology
Recertification - 8 Hour
Making it Happen with Live
Makeovers!
Course #(s): 631
Date(s): 10/22/2017
Price: $99
Class: Wind Warrior
Competition
Course #(s): 561
Date(s): 10/24/2017
Price: $100
Class: The Power of WE:
Midwest Regional Technician
Conference
Course #(s): 544
Date(s): 10/25/201710/26/2017
Price: $140

Class: Tracy Hepburn Films
Course #(s): 628
Date(s): 9/21/201712/14/2017
Price: $25
Class: Positivity in the
Workplace
Course #(s): 587
Date(s): 9/22/2017
Price: $89
Class: 60-Hour Real Estate
Prelicensure
Course #(s): 626
Date(s): 9/29/201710/15/2017
Price: $485
Class: Quickbooks Beginner
2015
Course #(s): 613
Date(s): 10/2/201710/4/2017
Price: $149
Class: Computer Basics:
Getting Started
Course #(s): 617
Date(s): 10/5/2017
Price: $25
Class: Team Building/

Class: Introduction to
Microsoft: Word Excel
Course #(s): 618
Date(s): 10/12/2017
Price: $25

SPENCER

Class: Conducting
Performance Reviews
Course #(s): 599
Date(s): 1/19/2018
Price: $89

Class: Toxic Individuals: What
Class: Internet Security Search To Do
Engines
Course #(s): 601
Course #(s): 619
Date(s): 2/23/2018
Date(s): 10/19/2017
Price: $89
Price: $25
Class: Conflict Resolution in
Class: Employee Satisfaction the Workplace
Key for Customer Satisfaction Course #(s): 603
Course #(s): 591
Date(s): 3/16/2018
Date(s): 10/20/2017
Price: $89
Price: $89
Class: Holding Accountable the
Class: Staying Social Through Under-performing or Difficult
Social Media
Employee
Course #(s): 620
Course #(s): 605
Date(s): 10/26/2017
Date(s): 4/20/2018
Price: $25
Price: $89
Class: How to Motivate
Employees
Course #(s): 593
Date(s): 11/3/2017
Price: $89
Class: Massage Cupping
Workshop
Course #(s): 567
Date(s): 11/5/2017
Price: $175

spirit lake
SPIRIT LAKE
Class: Electrical Apprenticeship
Level 3
Course #(s): 370
Date(s): 8/28/20173/26/2018
Price: $2,500
Class: Electrical Apprenticeship
Level 1
Course #(s): 361
Date(s): 8/30/2017-5/2/2018
Price: $2,500

For more information regarding dates, times and
locations or to register,

call 800-252-5664 or visit
www.iowalakes.edu/ce

launch your career @ Iowa Lakes!

SPIRIT LAKE
Class: 75 Hour Nurse Aide Spirit Lake Campus
Course #(s): 439
Date(s): 9/6/201710/30/2017
Price: $575
Class: Digital Photography 1
Course #(s): 610
Date(s): 9/12/20179/19/2017
Price: $49
Class: Digital Photography 2
Course #(s): 611
Date(s): 9/26/201710/3/2017
Price: $49
Class: Quickbooks Advanced
2015
Course #(s): 614
Date(s): 10/9/201710/11/2017
Price: $149
Class: Creating a Family
Holiday Card
Course #(s): 612
Date(s): 10/24/2017
Price: $20
Class: 75 Hour Nurse Aide Spirit Lake Campus
Course #(s): 442
Date(s): 11/8/201712/15/2017
Price: $575

SPECIALIZED,
CUSTOM
PROGRAMMING
AVAILABLE!
Tell us what you
need to make
your business
or organization
succeed and
we’ll come up
with a unique
training program
specifically tailored
to your needs.
Call 712-362-6807
to find out how!

For a complete list of classes, visit www.iowalakes.edu/launch
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REGISTER

ONLINE!
Find all of our courses with a simple
search or browse by category.
Register and pay in a few easy steps!

Check it out at www.iowalakes.edu/ce

“Life is like sailing. You can use any wind to go in any direction.” — Robert Brault

CONTINUING EDUCATION
WORKFORCE TRAINING
COLLEGE CREDIT COURSES
Schedule an appointment today!

Your Community,
Your College

ALGONA
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EMMETSBURG

launch your career @ Iowa Lakes!
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ESTHERVILLE

|

SPENCER
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Call 800-252-5664 or visit www.iowalakes.edu/launch

SPIRIT LAKE

